
Terms Of Service

Nivel is a peer-to-peer rental platform. The platform allows members to rent and lend

clothing and accessories to other members. Nivel acts only as a moderator between the

lender and renter.

1. Accepting these terms
1.1 The terms and conditions establish a lawfully binding contract between you and

Nivel relative to our delivery of Nivel’s service to you.

1.2 Upon Registering for a Nivel account, including via a third party to utilise the service

for lending and renting, you are accepting these terms.

1.3 You agree to the terms of complying with the rules of both lending and renting an

item.

2. Nivel’s Role
2.1 Nivel’s Role is as an intermediary only unless directly sold by Nivel.

2.2 All renters can utilise Nivel services to rent items from Nivel members.

2.3 All lenders can utilise Nivel services to lend items to Nivel Members

2.4 Nivel will only work as an intermediary once a transaction has occurred between

renters and lenders through the Nivel service. Once an agreement has been

established between both parties to rent/lend any item, this is between the relevant

lenders and renters solely.

2.5 Even though we aim to deliver the optimum services for Lender and Renter, Nivel

can not be held liable for the conduct of users of the Nivel Services.

2.6 Nivel as a service has the right to remove or withdraw any item listed by a lender,

any transaction made between both parties and any rental requests made by a renter. If

Nivel judiciously believes any listing, transaction or request does not comply with Nivel’s

terms, the Lender’s terms or Renter’s terms, both parties will be provided with written

notice of the removal.

3. When you use Nivel as a Renter
3.1 Renting an item from a Lender as a Renter you acknowledge that you enter a

separate contract with the lender, this contract consists of an obligatory agreement and

that you will adhere to both the Renter’s term and the Nivel service.



3.2 Nivel will not be held liable for any loss or liability injured by you as a Renter due to

the acts or lapses of the Lender. You, as a Renter, are aware that the Lender is not

acting on behalf of Nivel. Agreements that are formed through renting an item from a

Lender are with the Lender solely.

3.3 You, the Renter, accepts that you are exclusively responsible for conforming with the

Renters Terms. You, as the renter, are responsible for any compensation owed to the

lender due to any loss or damage to the item. You accept that Nivel is not liable for any

non-compliance on your part and we will not be liable to recompense the lender for any

break in the contract between you and the lender.

4. When you use Nivel as a Lender
4.1 Lending an item to a Renter as a Lender you acknowledge that you enter a separate

contract with the Renter, this contract consists of an obligatory agreement that you will

adhere to by both the Lender’s term and the Nivel service.

4.2 Nivel will not be held liable for any loss or liability injured by you as a Lenderer due

to the acts or lapses of the Renter. You, as a Lender, are aware that the Lender is not

acting on behalf of Nivel. Agreements that are formed through renting an item from a

Lender are with the Lender solely.

4.3 You, the Lender, accepts that you are exclusively responsible for conforming with

the Lender's Terms. You accept that Nivel is not liable for any non-compliance on your

part and we will not be liable to recompense the lender for any break in the contract

between you and the Renter.

5. Changes to Nivel service
5.1 Nivel holds the right to change the Nivel service at any given time including

removing, adding or altering features or to reflect changes in relevant laws and

regulatory requirements. Nivel will ensure you are given adequate notice should any

material changes take place to the Nivel service.

5.2 Nivel are continuously looking to evolve and improve the platform to implement new

features to help improve our overall service. Therefore, you may concur updates, new

features or a stop of a particular feature of the Nivel services. The changes may affect

your current and past activities or any information you have uploaded onto the Nivel

platform.



5.3 Upon making changes to the Nivel service, we will notify you of these changes to

the Terms and Service for you to accept or decline the changes. Once changes have

been made to the Nivel service, your continued use of the Nivel service will Indicate you

have accepted these terms.

6. Access and Availability
6.1 Nivel will always try to ensure our services are always fully functioning. Though, we

do not assure that any content on the Nivel services will always be accessible or

incessant.

6.2 Nivel services are accessed by you on use to use basis. We can withdraw,

discontinue, suspend or change all or any part of the Nivel services without notice. If for

any reason Nivel services are not available for any time or period, Nivel will not be held

liable.

6.3 You are solely responsible for any persons who access the Nivel platform through

your Login information and are aware of these terms and conditions. It is your

responsibility to have the relevant accessories to access the Nivel service.

6.4 If we believe you have breached the Nivel terms and conditions, we retain our right

to limit, terminate or suspend your utilisation of the Nivel services.

6.5 In every case, we will never be responsible for any loss or damage that is not

reasonably foreseeable.

7. Use of the Nivel Platform
7.1 To fully access and utilise the Nivel services you must register an account and

become a Nivel member. You can open an account in a personal form or as a company.

7.2 You may only register one account unless permitted by Nivel.

7.3 To create an account, you confirm that:

7.3.1 You are over 16

7.3.2 All details and information provided by you to us are true, accurate and up to date

in all aspects and at all times. Failure to comply may result in permanent termination of

access to Nivel services.

7.3.3 Registrations on behalf of companies or entities, you warrant that you have the

required permissions to bind that company or entity and that you are entitled to give us

the licences and permissions.



7.3.4 You are responsible for keeping the confidentiality of your account details and

activities that may transpire on your account.

7.4 As a condition of your utilisation of the Nivel service you accept that you will not:

7.4.1 Breach any of the terms;

7.4.2 Breach the Lenders Rules when acting as a Lender

7.4.3 Breaching the Renters rules when acting as a Renter

7.4.4 Breach any applicable laws or regulations that apply

7.4.5 The post of any threatening, abusive, derogatory, inappropriate or obscene

material.

7.4.6 Share or otherwise upload any misleading or false information or message of any

kind.

7.4.7 Use Nivel services to stalk, bother or harass another user.

7.4.8 Use Nivel Services if we have explicitly suspended or banned you from the service

7.4.9 Use Nivel services to purposely deceive users.

7.4.10 Encroach on the right of any third party;

7.4.11 disassemble, decompile, reverse-engineer or create derivative works based on

the whole or any part of the Nivel Service;

7.4.12 distribute spam, chain letters, or promote pyramid schemes;

7.4.13 distribute any viruses or any other technologies that may harm Nivel or the

interests or property of Nivel users;

7.4.14 impose or contribute to imposing an unreasonable load on our infrastructure or

interfere with the proper working of Nivel;

7.4.15 copy, modify, or distribute any other person’s content without their consent;

7.4.16 use any robot, spider, scraper or other automated means to access Nivel and/or

collect content for any purpose without our express written permission;

7.4.17 harvest or otherwise collect information about other users, including email

addresses, without their consent;

7.4.18 copy, modify or distribute rights or content from the Nivel Service, services,

applications or tools or Nivel’s copyrights and trademarks;

7.4.19 bypass security measures used to prevent or restrict access to Nivel; or



7.4.20 sell/rent any counterfeit items or otherwise infringe the copyright, trademark or

other rights of third parties.

7.4.21 You agree to compensate and defend Nivel against any claims or legal

proceedings brought against Nivel by any other person as a result of your breach of

these Terms.

7.4.22 Your account is personal to you and may not be transferred to or shared with

others. You are responsible for keeping your account and login details secure and are

responsible for all activities that are carried out under them. You should choose a

strong, unique password, which you do not disclose to anyone else or use with any

other service. Nivel will not be responsible for any losses suffered by you in

circumstances where your account is used by someone else unless this is caused by

Nivel’s negligence.

1. Fees and payment
8.1 As a Lender, Nivel will carry out the transaction on your behalf. Nivel will transfer

you the rental amount minus the deduction of a 12% Lender Fee. There may be

occasions where we are unable to obtain payment from the renter, such as when a

buyer's payment method is refused or our payment services provider determines that

there is a risk of fraud

8.2 As a Renter, once you have agreed with the lender on hiring an item, we will charge

you the rental price on behalf of the Lender. In addition to the Hire Fee, we will also

charge you an additional fee for your use of the Nivel Service equal to 12% of the price

you pay to the lender to hire an item.

8.3 When you create your account, you will need to provide us with valid, up-to-date

and complete credit or debit card details. When you agree to borrow or buy an item, you

authorise us to charge such credit or debit card for the relevant Fees and hereby

confirm that the details you provide are accurate and that you have the right to use the

payment method selected.

8.4 If we are unsuccessful in charging any relevant Fees to your credit or debit card,

and have still not received payment within 9 days after informing you, we have the right

to suspend or temporarily disable all or part of your access to the Nivel Service (without

any responsibility to you). This does not affect any other rights and remedies available



to us or the lender. If you charge back a payment you were obliged to pay by the terms

of this agreement, your account will be immediately suspended until the payment is

re-paid, or the chargeback is cancelled.

1. Resolving disputes between lenders and renters
15.1 Users' first course of action should be to resolve disputes directly. If, as a renter,

you have lost or damaged an item, you are responsible for reimbursing the lender

immediately for the full value of repairing the item (if possible) or replacing it.

15.2 Following an escalation of a dispute, as a lender you may be asked to provide

proof of purchase, photos of any damage caused to an item, or any other evidence to

support your claim for reimbursement from a Renter. We may also ask you to provide

photos of your item taken before it was sent to a renter, to support your claim that any

damage was caused by the renter.

15.3 Should there be a sufficient claim for reimbursement, the Renter agrees to pay the

amount “Settlement Amount” agreed by Nivel, the Lender and Renter. Nivel will charge

this amount to your credit or debit card.

15.4 Upon the order of a user paying another user a Settlement Fee, the user will have

48 hours to pay this promptly. Should this not happen, Nivel may debit this from your

card. In agreeing to these Terms you agree for Nivel to charge your bank account the

fee agreed and you waive your right to charge back this transaction with your bank.

10. Lender Guarantee
16.1 Nivel may be able to reimburse Lenders on a case to case basis, this may only

happen if a user has not paid the settlement fee agreed. Thereafter, if the user does pay

the settlement fee this will go to Nivel.

16.2 Lenders should contact Nivel in the case that they are unable to resolve a dispute

and Nivel will be able to provide support.

1. Ending our relationship
17.1 At any time you do not agree with the Terms Of Service set out by Nivel or any

changes made then you must stop using the Nivel service.



17.2 You must notify us if you wish to stop renting or Lending with Nivel. As a Lender,

Nivel will then take your items from the service.

17.3 Your use of the Service could be immediately ended if you go against and do not

follow Nivel’s Term Of Service.

17.6 Any Termination or Cancellation of the Nivel Service will not result in the

termination or cancellation of any sum you owe to Nivel or another user.


